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Al in Healthcare
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Al in Health Insurance
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In Indonesia

RUMAH SAKIT

rbukti Palsukan Klaim, BPJS Kesehatan
Putus Kerja Sama Dua RS di Tegal

Dua rumah sakit di Tegal, Jateng, melakukan klaim fiktif ke BPJS Kesehatan. Kerja
sama pelayanan pasien JKN diputus.
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Medicare Scammers Steal $60 Billion a Year. This Man Is Hunting Them

John Mininno ferrets out shady activity by looking for patterns in vast troves of data.

Health Care

How Cigna Saves Millions by Having
Its Doctors Reject Claims Without
Reading Them

by Patrick Rucker, The Capitol Forum, and Maya Miller and David Armstrong,
ProPublica

Internal documents and former company executives reveal how Cigna
doctors reject patients’ claims without opening their files. “We literally
click and submit,” one former company doctor said.

&, Share » Republish
Co-published with The Capitol Forum

ProPublica is a nonprofit newsroom that investigates abuses of power.

Sign up to receive our biggest stories as soon as they’re published.

Do you have experiences with health insurance denials? Please get in

touch.

When a stubborn pain in Nick van Terheyden’s bones

would not subside, his doctor had a hunch what was

wrong.
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| esson learned from Indonesia:
National Health Insurance/JKN est. 2014
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* Anti-fraud claim detection: health care claim decision-making process
* Frista: Face recognition integrated system hospital using single -

identity (National ID) as of 1 Sep 2024 a 8 @ = o
« Telemedicine \__ R
> * Chatbot and Digital Assistant
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Future Limitation
POtentiaI Use  Data privacy,
* Precision medicine * Intellectual property rights,
° Surgery robotic ® ACCOlJntability,
» Diagnostic accuracy i.e. Al imaging ) gpben”ess'_
. B . . * Cybersecurity,
Big data analysis from the patient . Accuracy,

medical record — disease trend, . Performance

prediction of health insurance . Bias,
claim, forecasting patient volume « Discrimination,
and health care needs * Ethical consideration
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Informing the news

f.) DigitalOcean

Search ...

CRIMINALJUSTICE ECONOMICS EDUCATION ENVIRONMENT HEALTH MEDIA POLITICS & GOVERNMENT RACE & GENDER

HEALTH, RACE & GENDER
Research: Artificial intelligence can fuel racial bias in health
care, but can mitigate it, too

While some algorithms do indeed exacerbate inequitable medical care, other algorithms can
actually close such gaps, a growing body of research shows.

by Julia Sklar | July 11, 2022

artificial intelligence health disparities  technology
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KNOW YOUR RESEARCH

Tip sheets and explainers to help journalists
understand academic research methods; find
and recognize high-quality research;
investigate scientific misconduct and
research errors; and avoid missteps when
reporting on new studies and public opinion
polls

Email Newsletter

SUBSCRIBE. IT’S FREE!

Sign up for our free newsletter! You'll receive a <« Back to All Articles

weekly update of important new resources to
inform your news coverage and consumption.

Table of contents

What is Al privacy?

Editors’ Picks

Al data collection
methods and privacy

The unique privacy
challenges of Al

Key Al privacy concerns
for businesses

Strategies for mitigating

Products v Solutions v Developers v Partners v Pricing

B Article

Al and Privacy: Safeguarding
Data in the Age of Artificial
Intelligence

Artificial Intelligence (Al) has stretched beyond the confines of science fiction to become a
contemporary tech solution that many businesses use today. Its rapid integration into various
sectors, from healthcare to finance, is changing how we interact with data and make decisions.
Our 2023 Currents research report, surveying founders, executives, and employees in tech,
found that 49% of respondents use Al and ML tools for business use. However, hesitation around
these technologies persists. When asked what prevented their organizations from adopting
Al/ML tools more, 29% cited ethical and legal concerns, while 34% flagged security concerns.

With this innovation comes a pressing concern: Al privacy. As Al systems process vast amounts
of personal information, the line between utility and intrusion becomes increasingly blurred.
Companies using Al business tools or developing their own must carefully balance protecting
sensitive information with maximizing the technology’s capabilities. This article delves into the
multifaceted issue of Al privacy, examining the risks, challenges, and strategies for mitigation
that businesses must consider.



Way Forward

* Sustainability

* Inclusion of new technology through
Health Technology Assessment (HTA), such
as precision medicine, robotic surgery, and

diagnostic accuracy (Al imaging)
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Take aways

\
v

Al can improve healthcare in general, particularly in health insurance
Indonesia’s JKN has almost 100% coverage and 1 million health i

claims daily

A lesson learned from Indonesia's JKN implementation: anti-fraud
claims detection, Frista, telemedicine, chatbots, and digital
assistants.

« Other features of Al, such as new technology, could be included.

 Sustainability is the key.
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Thank you
Danke Schoen
Terima kasih

Contact :
in Fina Tams
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